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            'Tell me and I forget. Teach me and I remember. Involve me and I learn'.  —Benjamin Franklin. 

          
        

      

      
        
          	
          	
        

      

      
        
          
            Abstract
          
        

        
          Internships play a vital role in developing practical experience and professional skills among students. In alignment with India's National Education Policy (NEP) 2020, which emphasises experiential learning, this study examines the curriculum-based internship program undertaken by MLIS students at the Central Library, IIT Delhi. Using a structured questionnaire, the study surveyed students' perceptions of the skills gained during their internship. Quantitatively, the study revealed that nearly half of the students completed the internship in their second semester, with 84.6% undertaking a one-month program. All respondents reported a highly positive experience and deemed the internship relevant to their future careers. Professional and communication skills were widely enhanced, although opinions varied regarding technical skills. Most of the students suggested extending the internship duration. The study identifies the challenges faced during the internship and offers recommendations for improvement. As an original case study, it will serve as a model for other academic libraries.
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      1. Introduction
      LIS curricula are designed to fulfil market demands by incorporating internships or field experiences. These internships inculcate confidence and professional skills in the students. LIS internships involve various stakeholders, such as faculty supervisors, students, and host institutions (practitioners). Internships provide opportunities to interact with users and staff of the libraries, and symbiotically, they offer mutual benefits to host libraries and mentors. This collaborative approach enhances the learning experiences and helps in relating theoretical knowledge to the field conditions, and increases employability.

      The National Education Policy 2020 in India mandates that higher education institutions (HEIs) offer internships to ensure holistic education, facilitate practical learning, and enhance employability (Ministry of Human Resource Development, Government of India, 2020, 11.8). Masters in Library and Information Science (MLIS/M.Lib.I.Sc.) in India is imparted by various Central/State Universities and private institutions through regular or distance mode, typically for one year (two semesters) or a two-year integrated program (four semesters). Keeping in view the NEP 2020 recommendation and the need for a practical-oriented curriculum, MLIS courses have a mandated provision of internship during the second/third/fourth semesters, focusing on professional and technical skills development. Library internships are essential to LIS education; hence, they should be evaluated, and appropriate guidelines should be laid out in the curriculum.

      
        1.1 Background of the Study
        There are several studies in which internship outcomes and future benefits were discussed. However, these studies have limited dissemination of pedagogy involved at host institutions for imparting practical skills to the curricula interns. In this study, we are talking about the practices involved and the enhancement of students' skills in the curricula internship program undertaken by Central Library, IIT Delhi. This paper will be a stepping stone for other academic libraries in India for strengthening and structuring the internship program and fostering institutional collaboration.

        Indian Institute of Technology Delhi is one of the 23 IITs created to be a centre of excellence in training, research and development in science, engineering and technology in India. In the QS World University Ranking 2026, IIT Delhi emerges as the number one educational institution in India (About IIT Delhi, 2020). Central Library is a dynamic hub of knowledge for the institute. It has 36 Unit libraries in various departments, centres and schools. It offers many information services to its user community on and off campus. It mainly comprises the following divisions/sections: Computer Applications Division (CAD), Reader Services Division (RSD), Collection Development Division (CDD), Electronic Resources Division (ERD), Text Book, Book Bank (TBBB)  Theses section (TH). It provides two types of internships; one is paid after completion of MLIS for a year, in which an intern can learn the functioning of the various sections of the central library/unit libraries while earning, and another is unpaid for catering the curriculum/course needs of MLIS programs of various universities. It is mainly for one month during the second/third semester or five months during the whole fourth semester (Library-Internship, 2026). This study covers the formal feedback shared by curricula interns to the host institution (IIT Delhi) internship coordinator. This study aims to determine the extent to which the internship has enhanced the students' skills.
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            Flowchart of the Curricular Internship at IIT Delhi
          
          

          

        

      

    

    

  
    
      2. Literature Review
      Internships are an integral part of LIS education. The following themed literature has been reviewed to understand the attempts made to understand the strengths and weaknesses of such programs:

      
        2.1 Importance
        Several reported studies have discussed the role of internships in reducing the gap between theory and practice by introducing students to workplace realities (Ball, 2008). Internships function as a means of career preparation (as a foot in the door) and provide opportunities for personal exploration (as tasters) (Popov, 2025). Alam and Yesmin (2024) averred that internships need proper planning, assessing interns' progress, offering support and mentoring for designing a learning experience. Jordan and Matzke (2024) further highlighted that although experiential learning possesses a high value, internships are undervalued. Moreover, structured internships require commitment among various stakeholders.

        Galbraith and Mondal (2020) advocated that internships are significant due to the professional connections and networking prospects they provide. They bring both the employer and the employee (student) together. According to Arif et al. (2018), MLIS interns were able to gain traditional library skills, but they need to learn more about technical skills. The interns were satisfied with the internship as it had developed professional skills and expanded job possibilities.

      

      
        2.2 Mutually Beneficial
        Bird et al. (2015) accentuated the four I's approach, which is an intentional, interconnected, interdisciplinary, and international model for a LIS internship. Here, students, faculty and practitioners have a clear understanding of the goals to be achieved. Such internships require the use of information and communication technologies. Bird and Crumpton (2014) explored a novel internship model that emphasized mutual learning among students, librarians (practitioners), and faculty. A three-year case study at the University of North Carolina in Greensboro conducted the Real Learning Connections project to address the enduring theory-practice gap in Library and Information Science (LIS). Lacy and Copeland (2013) talked about mentorship programs. They further said that mentees gained knowledge related to job seeking and workplace expectations. At the same time, mentors valued the experience as it strengthened their commitment to the profession, improved their understanding of the work, and kept them up-to-date with current knowledge. Asher and Alexander (2006) advocated that academic libraries can serve the profession by opening gates for internships, and library internships should always be for educational needs, not as a substitute for staff. Additionally, they emphasized that a library internship should be ethnically diverse.

      

      
        2.3 Challenges
        Despite the fact that internships have many benefits, the LIS graduate students' internship program still has to deal with a number of problems. These include incorrect placement procedures, internships being limited to the parent institution's library, inadequate supervision, a lack of funds to support interns' well-being, lectures running during the internship period, and differences in the learning facilities used in library school and the internship library, among other issues (Ebiye, 2015). Sharath and Rao (2024) listed challenges related to logistics, student involvement, and support from mentors in their paper.

      

      
        2.4 Hybrid Internships
        Sometimes, in-person internships are not possible, specially for distance learners. Hybrid internships can be offered to them. Wilson, Hawk and Miller (2022) conducted a case study of a graduate internship at Louisiana State University Libraries (US). Initially, it was intended to be in-person, but it was converted to a hybrid manner (predominantly virtual with minimal on-site involvement) due to the COVID-19 outbreak. In the same vein, Balbin and Dolendo (2023) examined the experiences of LIS students participating in a virtual internship program at Benguet State University during COVID-19. The study introduced a three-phase internship framework: pre-internship preparation, internship, and post-internship evaluation.

        While the extant literature establishes different benefits of internships, challenges and hybrid internships, there is limited evidence available on the structure, duration and outcomes of curriculum internships. The present study will try to reduce the gaps by analyzing the perceptions of MLIS students.

      

    

    

  
    
      3. Objectives of the Study
      The following are the objectives of the study:

      
        	a) To know the skills acquired by MLIS students during the internship,


        	b) To examine the relevance of curricula internship for job, and


        	c) To know the problems they confronted during the internship.


      

    

    

  
    
      4. Hypothesis of the Study
      H1: There is no significant difference in students' internship experiences with respect to gender.

      H2: There is no significant difference in students' perceptions of the relevance of the internship for their job with respect to gender.

    

    

  
    
      5. Methodology
      It is essential to get feedback from curriculum interns from the libraries that undertake internship programs. The study used a survey approach, which encompassed a quantitative approach. A structured online questionnaire was prepared using Google Forms, keeping in mind the objectives of the study. The questionnaire has two parts: the first part consists of demographic variables, and the second part contains students' perception of the internship program regarding its effectiveness and rating a series of statements regarding skills developed using a 5-point Likert scale ranging from 1- strongly disagree to 5- strongly agree, respectively. The data was collected from curricula interns who have done the internship from January 2023 to June 2025 from various universities/institutes in India. The questionnaire was shared through WhatsApp or email to 45 interns, and a total of 26 (58% response rate) were filled. The questionnaire reliability was tested using Cronbach's alpha, and it was found to be 0.92 across 15 items, indicating excellent internal consistency.

      
        5.1 Data Analysis
        The collected data were analyzed in MS Excel using descriptive statistics (frequencies, percentages, mean, median, mode, and standard deviation) and inferential statistics, including independent sample t-tests on relatively small sample size (N = 26).

      

    

    

  
    
      6. Results
      The findings of the study are based on the quantitative data collected through an online questionnaire.

      
        6.1 Demographic profile of the respondents
        The first part of the questionnaire consists of the demographic variables (independent) of respondents. It was designed to collect data pertaining to gender, students' affiliations, study level and the duration of the internship.

        According to Table 1, 61.5% of female students and 38.5% of male students have undertaken a curricular internship at the Central Library, IIT Delhi. As per the affiliations, MLIS students from all over India join internships at the Central Library, IIT Delhi, as requested by their Heads of Departments (HoDs). Currently, as per the survey from Indira Gandhi National Open University (IGNOU), 19.2% of MLIS students have undergone internships, followed by the Central University of Tamil Nadu (CUTN) with 15.4% of MLIS students, followed by the Central University of Gujarat (CUG) and Haryana (CUH), with 11.5% students. This is followed by Central University of Himachal Pradesh (CUHP), Tata Institute of Social Sciences, Mumbai (TISS), and University of Calicut, Kerala, with 7.7 % students. Central University of Punjab (CUP), Documentation Research and Training Centre (DRTC), Bangalore, and Manipal Academy of Higher Education (MAHE), Bangalore, 3.8% students each participated and have recently only sent their students for internships at the Central Library, IIT Delhi. The University of Kerala used to send their students frequently, but during the survey, only one student responded.

        
          Table 1. 
				
          

          
            Demographics of Curricula Interns
          
          

        

        
          
            
              	
                Variables
              
              	
                Category
              
              	
                No. of Respondents
              
              	
                %
              
            

          
          
            	
              Gender
            
            	Female
            	16
            	61.5
          

          
            	Male
            	10
            	38.5
          

          
            	
              University 
              Affiliated
            
            	Central Uni of Gujarat
            	3
            	11.5
          

          
            	Central Uni of Haryana
            	3
            	11.5
          

          
            	Central Uni of Himachal Pradesh
            	2
            	7.7
          

          
            	Central Uni of Punjab
            	1
            	3.8
          

          
            	Central Uni of Tamil Nadu
            	4
            	15.4
          

          
            	IGNOU (New Delhi)
            	5
            	19.2
          

          
            	DRTC (Bangalore)
            	1
            	3.8
          

          
            	MAHE (Bangalore)
            	1
            	3.8
          

          
            	Pondicherry University
            	1
            	3.8
          

          
            	TISS (Mumbai)
            	2
            	7.7
          

          
            	University of Calicut (Kerala)
            	2
            	7.7
          

          
            	University of Kerala
            	1
            	3.8
          

          
            	
              MLIS 
              Study Level
            
            	I Semester
            	2
            	7.7
          

          
            	II Semester
            	13
            	50.0
          

          
            	III semester
            	2
            	7.7
          

          
            	IV semester
            	4
            	15.4
          

          
            	No Semester
            	5
            	19.2
          

          
            	
              Duration of Internship
            
            	One Month
            	22
            	84.6
          

          
            	45 Days
            	1
            	3.8
          

          
            	Five Months/
A Semester
            	3
            	11.5
          

          
            	
            	
              Total (N)
            
            	
              26
            
            	
              100.0
            
          

        

        

        Mostly, 50% of the students have undergone internships during their second semester. Only 7.7% of students undertook internships during their I  III semesters. About 15.4% of students have taken an internship during the IV semester. Central University of Haryana (CUH) has a structured internship for 5 months during the IV semester, and 11.5% of students have undertaken the internship. IGNOU, being an open university, has flexibility, resulting in a higher percentage of internships among students. About 84.6% of students undertook one-month internships at IIT Delhi, and one student from Manipal Academy of Higher Education (MAHE) has undertaken a 45-day internship. The above data highlights the varying internship opportunities available to students across various universities.

      

      
        6.2 Experience during the MLIS internship program
        
          

          

        

        
          
            
              	
                Statement
              
              	
                n
              
              	
                Gender
              
              	
                Mean (M)
              
              	
                SD
              
              	
                t (df=15)
              
              	
                p
              
            

          
          
            	
              Experience with MLIS Internship
            
            	16
            	Females
            	3.875
            	0.341565
            	-1.46
            	0.164
          

          
            	10
            	Males
            	4
            	0
            	
            	
          

        

        
          
            α ≤ 0.05
          

        

        

        An independent-samples Welch's t-test was conducted to compare internship experiences across gender, measured on a 4-point Likert scale ranging from 0 (Poor) to 4 (Excellent). Female students (M = 3.88, SD = 0.34, n = 16) reported slightly lower experience ratings compared to male students (M = 4.00, SD = 0.00, n = 10). The difference was not statistically significant, t(15) = –1.46, p = 0.164.

        At the 0.05 significance level, the null hypothesis was not rejected, indicating that students' internship experiences do not differ significantly by gender. Due to the small sample size (N = 26) and no variability in the male group (Cohen's d=0.46), results should be interpreted cautiously. The findings suggest uniformly high satisfaction levels across both genders.

      

      
        6.3 Relevance and helpfulness of an internship for the job
        
          

          

        

        
          
            
              	
                Statement
              
              	
                n
              
              	
                Gender
              
              	
                Mean (M)
              
              	
                SD
              
              	
                t(df=24)
              
              	
                p
              
            

          
          
            	
              Relevant and helpful for the Job
            
            	16
            	F
            	4.625
            	0.5
            	-1.7
            	0.098
          

          
            	10
            	M
            	4.9
            	0.316228
            	
            	
          

        

        
          
            α ≤ 0.05
          

        

        

        Analysis of students' ratings on a 5-point Likert scale ranging from 1 (Not very) to 5 (Very Much) showed that both male (M = 4.9) and female (M = 4.63) students perceived the internship at the Central Library, IIT Delhi, as very much relevant and helpful for their job. An independent-samples t-test indicated that the difference was not statistically significant, t(24) = -1.7, p = 0.098. Therefore, H2 is supported, confirming absence of statistical significance, and indicating strong agreement that the internship was relevant and helpful for future employment. However, Cohen's d = 0.63, this means the difference between male and female perceptions is moderate-to-large.

      

      
        6.4 Skills development through the Curricula Internship
        
          Table 2. 
				
          

          
            Skills Developed through the Curricula Internship
          
          

        

        
          
            
              	
                Professional Skills
              
              	
                Mean 
              
              	
                Median
              
              	
                Mode
              
              	
                SD
              
            

          
          
            	Collection development
            	4.4
            	5
            	5
            	0.76
          

          
            	Classification
            	4.2
            	4.5
            	5
            	0.95
          

          
            	Cataloguing
            	4.6
            	5
            	5
            	0.58
          

          
            	Reference service
            	4.3
            	5
            	5
            	0.92
          

          
            	Time management
            	4.6
            	5
            	5
            	0.7
          

          
            	Library services marketing
            	4
            	4
            	4
            	1.13
          

          
            	Library management
            	4.6
            	5
            	5
            	0.85
          

          
            	
              Communication Skills
            
            	
            	
          

          
            	Team work
            	4.7
            	5
            	5
            	0.67
          

          
            	Report Writing
            	4.8
            	5
            	5
            	0.51
          

          
            	Presentation
            	4.2
            	5
            	5
            	1.18
          

          
            	
              Technical Skills
            
            	
            	
            	
          

          
            	Online searching
            	4.5
            	5
            	5
            	0.95
          

          
            	Software installation
            	3.8
            	4
            	5
            	1.12
          

          
            	Application of social media in libraries
            	4
            	4
            	5
            	1.23
          

        

        
          
            Note:1=Strongly disagree; 2=Disagree; 3=No opinion; 4=Agree; 5= Strongly Agree
          

        

        

        
          
          

          Fig 2. 
				
          

          
            Mean Skills Rating with Standard Deviation
          
          

          

        

        Development of Professional Skills: Overall, High scores (mostly between 4.2 – 4.6) show strong agreement that professional skills are well-developed after the internship. Cataloguing (Mean=4.6, SD=0.58): Shows high consistency, most respondents agree/strongly agree. Time management  Library management (Mean=4.6, SD ~0.7–0.85): Mostly agree/strongly agree but have slight variation. Collection development (Mean=4.4, SD=0.76): Well-rated with moderate consistency. Reference service (Mean=4.3, SD=0.92): Good rating, but higher variability means mixed opinions. Classification (Mean=4.2, SD=0.95): Slightly lower than others, but still positive. Library services (Mean=4, SD=1.13): Agreed, but the highest variation means some disagreement among respondents.

        Professional skills are perceived as strong, especially cataloguing, time management, and library management. However, reference service, classification and library services marketing show slightly more varied opinions.

        Development of Communication Skills: Presentation (Mean=4.2, SD=1.18): Agreed, but wide variation, which means some respondents rated low. Report writing (Mean=4.8, SD=0.51): Strongly agree and consistent agreement. Teamwork (Mean=4.7, SD=0.67): Highly rated, low variation.

        Development of Technical Skills: Software installation (Mean=3.8, SD=1.12): Lowest mean score; mixed responses, some disagreement. Application of social media in libraries (Mean=4.0, SD=1.23): Agreed, but high variation. Online search (Mean=4.5, SD=0.95): Strongest technical skill, though some variation.

        Technical skills are comparatively less developed, particularly in software installation and the application of social media in libraries. Students need to spend more time on computer applications so that their technical skills can be adequately developed.

        However, overall mean scores across professional, communication, and technical skills ranged from 3.8 to 4.8, indicating generally strong agreement that the internship contributed to skill development.

      

      
        6.5 Sufficient opportunities to work on different areas of library operations
        
          
          

          Fig 3. 
				
          

          
            Mean Skills Rating with Standard Deviation
          
          

          

        

        The majority (96%) of the students said they were given sufficient opportunities to work on different areas of the Central Library, such as the Reader Services Division, Computer Applications Division, Collection Development Division, Electronic Resources Division, Text Book, Book Bank and Theses Section.

      

      
        6.6 Guidance from the library staff
        
          
          

          Fig 4. 
				
          

          
            Guidance from the Library Staff
          
          

          

        

        All the respondents said they got adequate guidance from the library staff of the Central Library, IIT Delhi.

        
          An intern cited, "During my 1-month internship, the main challenges I faced were adapting to the professional environment and understanding the daily routines of a functioning library in such a short period. Tasks like cataloguing, classification, and managing circulation services required quick learning, and doing all this without prior hands-on experience was also challenging. However, the staff were very friendly and helpful and they supported me throughout my internship."
        

      

      
        6.7 Challenges faced during the internship
        The students said that the following challenges they came across during their internship at the Central Library, IIT Delhi:

        
          	i. Language barrier: Many of them came to Delhi for the first time, some of them were from the southern part of India, where Hindi is not widely spoken, and a few were not confident in English. This has created communication and interaction difficulties in both professional and social contexts.


          	ii. Food and Accommodation issues: Adjusting to the local food of Delhi posed a challenge for several students. In addition, finding suitable accommodation was a significant concern, particularly for those new to the city.


          	iii. Adjusting to a new culture: As 78% of students live outside Delhi, they find the culture of Delhi different from their native place.


          	iv. Gap between theory and practice: These MLIS students found a gap between their curriculum and the practical work at the library. Although they have developed professional skills, but they have to stress on technological skills to match the demands of modern library services.


        

      

      
        6.8 Suggestions for improvement
        The students have given a few suggestions. These are:

        
          	v. Increasing the duration of the internship: 65% of them had done an internship for a month only. They want their curriculum internship to be two/three months long.


        

        
          In the words of an intern, "The internship was well organized, and the staff were very supportive. However, I think it would be helpful if interns got more time to work in each section, a longer duration could help us understand the work better.“
        

        
          Another intern, "There was so much to learn and that was not possible to grasp in a month but I tried my best to absorb the knowledge as much as possible in that particular time.“
        

        
          	vi. More emphasis on technical skills: They want to provide more time to learn computer applications, so that they can also develop technical skills.


          	vii. Bridging the gap between theory and practice: The MLIS curriculum should be designed in a way that matches the needs of present library systems in India.


          	viii. Development of Internship manual: Proper internship manual/guides should be developed so that what learning experiences are to be imparted to the students should be understood by the institutions (Cabfilan et al., 2025).


          	ix. No classes during internship: Internship should be appropriately structured in the MLIS curriculum, and there should be no online theory classes during the internship period. Students should be spared completely so that they can learn and imbibe skills.


        

      

    

    

  
    
      7. Discussion
      The present study highlights the advances on skill acquisition by interns. The findings show that traditional skills (Classification and Cataloguing) are more reinforced through the internship, and technical skills require more structural integration. The study will surely have implications for redesigning the curriculum for the emerging digital libraries ecosystem.

      Further, the study has identified a few barriers such as language barriers, accommodation constraints, and theory-practice gaps, which underscores that internship effectiveness lies beyond academic structure to the socio-cultural environment and puts additional responsibility on the institutions for proper mentoring of the students and extending the internship durations.

      Moreover, the study positions curriculum-based internships as a pedagogical tool for supporting competencies, facilitating professional socialization, and enhancing employability, aligning with the National Education Policy (NEP 2020).

    

    

  
    
      8. Conclusion
      The present study signifies the importance of embedding internships in the MLIS curriculum in Indian universities. The findings of the study highlight the role of internship in increasing employability by exposing students to various library operations and inculcating the skills. The results of the present research align with the survey by Arif et al. (2018). The study also advocates that the duration of the internship should be increased.

      The importance of the present study also lies in the fact that the curricula internship creates a symbiotic partnership between LIS schools and practitioners. This partnership is bringing mutual benefits to both. Curricula internship is honing the professional skills of MLIS students by providing them with practical learning exposure in real-world settings and bridging the gaps between academic knowledge and professional practice. The internship at the Central Library, IIT Delhi, facilitates professional networking as interns participate in various seminars and workshops conducted during their internship period. Thus, it enhances employability. Not only this, but an internship also brings an additional workforce that helps the library undertake tenacious tasks like weeding, stock verification, shifting of collection, etc. The interns sometimes bring fresh ideas to offer new and better services to the user community. Also, they are keeping the knowledge of the staff updated and generating mutual learning. The curricula internship strengthens ties with the LIS schools and builds a sustainable collaboration of mutual growth. It helps LIS schools keep up their curriculum with the needs of modern libraries. To bring structured improvements in curricula internship, it should be evaluated at both ends.

    

    

  
    
      9. Limitations of the Study
      The internship program involves three key stakeholders: faculty, students, and practitioners. However, the present study is limited to the perception of a few MLIS students who joined the Central Library, IIT Delhi, from January 2023 to June 2025 for the internship only. The absence of faculty and practitioners' perspectives is a major limitation. Future research should incorporate the views of all stakeholders to provide a more holistic evaluation.
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